Curriculum Vitae

Name: Winfrid Huetter

Born: 1951

Nationality: male Austrian 

Marital status: married, three daughters

Owner of a UNIX consulting company „UNIX in Theorie und Praxis“ since 1983 in Ruelzheim, Germany

2007 until now (15 months): IT consultancy for Credit Suisse, Zurich. 2nd level support for software packaging and deployment for Solaris and Windows platforms in Zurich, London, Pune (India), and Singapore.

2002 - 2007: Remote hospital support for former Agilent (HP spinoff), now Philips Medical Systems (HP-UX, Windows)

2001 - 2006: Trainer for Mobilkom Austria, Vienna, various HP sites in Germany, Switzerland and Austria, Freund+Dirks, TeleRing Austria and Philips;

Consulting for TeleRing Austria (Solaris/SunOS);

Consulting (MNP, Amdocs) for Mobilkom Austria (HP-UX platforms);

1996 - 2000 Joint billing project for Mobilkom in Vienna, Austria, and Arab National Bank in Riyadh, Saudi Arabia (1997-1998) under HP Great Britain, HP Switzerland and EDV-Consult Heinrich Boeker, Wien.

Scope: HP-UX Operational Support (system and printer management, backup and archiving with OmniBack, high availability through ServiceGuard, C-, shell- and Perl programing, monitoring, consulting - see also http://www.edv-consult.com)

1985 - 1996 Trainer for Siemens (SINIX, INFORMIX)

Trainer for UNISYS based UNIX trainings

Trainer for ICL (UNIX, INFORMIX-SQL) and Control Data

Trainer for MOTOROLA (sysV68/sysV88) and HP (HP-UX)

Trainer for various private training institutes in Germany and Switzerland.

Covered topics include Solaris, system administration, C-, awk-, and shell programing

1983 - 1985 Development of applications to evaluate suppliers on quality levels. These systems were introduced for the German and Mexican automotive industry.

Involved tools: XENIX, INFORMIX, shell und C

1979 - 1983 Development of INFORMIX based applications for the German automotive industry on XENIX systems.

1977 - 1979 Development of postprocessors for numerical controlled machines

1974 - 1977 Scientific projects for the Technical University Karlsruhe (Institut fuer Maschinenwesen im Baubetrieb an der Technischen Universitaet Karlsruhe).

Platforms: UNIVAC, HP

Major projects within the last decade:

· Software Deployment and Packaging at Credit Suisse, Zurich on SunOS SPARC platforms and Windows systems. This includes Inventory Management and Change Management for software objects such as packages, components, bundles, profiles and systems. Graphical user interface and Oracle databases run on Solaris systems in Zurich, London, New York and Singapore and need continuous support as well as creating shell- and Perlscripts for monitoring the successful deployment of software packages. Oracle data maintenance on SUN machines is done with Toad. The current SunOS version/release is 5.10.

· Billing project for GSM provider Mobilkom Austria AG, Vienna. Tasks included UNIX System Administration, Server Platform Migration, Billing ISIS-GSM (CSC Plöntzke, Munich) application handling, Billing Amdocs (Amdocs Limited, Andover) application maintenance, development and script programing of Billing Application related tools, Billing Operational, programing of Mediation / File Transfer tools, Call Detail Records evaluation and reporting, user & printer administration

· HP-UX Operational Support for Arab National Bank in Riyadh, Saudi Arabia as a joint project with Hewlett Packard UK, HP Switzerland, and EDV-Consult Heinrich Boeker, Vienna. Required skills there were system and network management, OmniBack (distributed backup system), MC ServiceGuard (high availability), C-, Shell- and Perl programing, System & Application monitoring, 2nd & 3rd level support including off site duty (remote support) via pager

· SUN Solaris scripting projects for data processing of highly complex cellular provider services at Telering Austria and Philips Medical Systems, Vienna, as well as 2nd- and 3rd-level support für 7x24-SLA's for hospitals in Basel, Heidelberg, Mannheim, Vienna, Graz, London, and Scotland, amongst others.

Areas of Expertise:

Virtually all of the above mentioned projects were business critical 7x24 operations. Duties included small and big scale problem diagnosis, defining viable solutions, managing teams to co-ordinate implementation of solutions and testing in live systems.

Tools to quickly fix short term problems, system analyses, and system monitoring included all sorts of Shells (Bourne, Korn, Bash, POSIX), awk- and Perl-scripting and RE's (regular expressions to analyze data structures).

Credit Suisse and Telering use SunOS servers, other customers own large scale HP-UX platforms such as HP 9000 Superdome. „UNIX in Theorie und Praxis“ uses a dedicated SuSe Linux firewall to monitor ports in order to prevent intruders from sniffing and other harmful actions. The monitoring program is a bash script developed by myself.

Usually, companies relied on ORACLE RDBM DBA's and programmers. Some minor tasks such as reading,  interpreting, or testing SQL queries were related to me, though. Before, I did quite a lot of programing and lecturing of SQL on INFORMIX based systems, including ESQL/C, a module for C programers to embed SQL statements in C source texts.

Of course, knowledge of networks is an essential part of all UNIX system administration duties and as such of tremendous importance in nowadays' heterogeneous systems and client/server architectures.

Software development, workshops and teaching of such before a worldwide auditorium of SW engineers were my favorite tasks within the last thirty years. One of the customers was Schweizerische Bankgesellschaft in Franfurt, Germany. Programing languages used  were ALGOL, BASIC, FORTRAN, RPG, Assembler, C, Perl, and Shell/awk, amongst others. Rudimentary reading capabilities exist in VB, Java, and C++. Also, PHP, HTML, and XML knowledge is readily available.

As an example, after an HP-UX OS release update Arab National Bank missed a very important feature, which they urgently needed. Only through careful crafting of a specialised program (Shell!) was it possible to ameliorate their situation. The investments in magneto-optical hardware could so be salvaged.

I am confident that my experience in the above mentioned areas suits the needs of your company.

Winfrid Huetter

W.Huetter@edv-consult.com

Ruelzheim, December 2008

